
PLEASE NOTE

Please retain all original packaging
All returns are at the customers expense unless a mistake has been made at the dispatch stage
We aim to process all refunds within three days of receiving your item back to us, however at busy periods this may take
slightly longer 
All refunds are processed via the original payment method 
Please use a tracked method of return postage if your parcel goes missing during return postage we will need proof
that the parcel has been delivered back to our warehouse           

1 RETURNS NOTE

Please fill out the relevant
critreia for the item you wish 
to return to us    

2 WRAP IT UP

Using the Original packaging
if possible wrap your item up
including the returns note

3 POST IT

We recommend a tracked service
to return the package to our returns
address displayed at the bottom of
the page 

ORDER DATE ORDER NUMBER

CUSTOMER NAME PHONE NUMBER E-MAIL ADDRESS

QTY PRODUCT NAME COLOUR SIZE REFUND EXCHANGE NEW SIZE NEW COLOUR

NOT AS EXPECTED

ORDERED WRONG SIZE

TOO SMALL

TOO BIG

DOESNT SUIT

FAULTY

OTHER REASON

PLEASE RETURN PARCELS TO WESTSIDE DESIGNS, UNIT 8 ROYAL HOUSE, TENNYSON ST, BOLTON, Bl1 3HW

RED CHILLI APPAREL
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